
Title: Community Liaison 

Reports To: Board of Directors

Supervises: None

Hours: 30

Status: Contract

Summary of Overall Duties:

The Community Liaison is responsible for promoting Lexington Interfaith Community Services (LICS) to all business and churches to the LICS servicing area.  

Primary Responsibilities:
· Initiates contacts and works collaboratively with area churches, businesses, community leaders/organizations, and current donors/potential donors.
· Enhance resource development and retention to include monetary contributions and increased volunteer participation and engagement.
· Works with all stakeholders while developing and implementing strategies to identify new donors to enlarge the church, community and business donor base, as well as, the volunteer base.
· Develop grant resources.
· Reports directly to the Board of Directors giving monthly updates to include new donor contact activity and reports at monthly board meetings, participates in annual strategic plan, and contributes to the annual report.
· Works closely with the Executive Director, as needed. 
· Actively participates in community building opportunities (i.e. Chamber Meetings, Rotary Club Meetings, etc.).
· Requires the ability to participate in all aspects of the gift cycle:(1) to initiate contacts with potential donors; (2) to develop appropriate cultivation strategies for them, including working with volunteers; (3) to move potential donors in an appropriate and timely fashion toward solicitation and closure; (4) to make solicitations when appropriate; (5) to maintain stewardship contacts with donors. 
· Articulate the case for support so that individuals understand and relate to the vision/missions/goals of Lexington Interfaith Community Services with sufficient effectiveness to secure commitments.
· Must be able to travel around the service area of LICS to include Lexington County, Saluda County and parts of Calhoun County.
· Must have a valid South Carolina driver’s license.
· Must manage donor management software.
Skills and Abilities:

· Excellent networking, relationship and partnership building skills.
· Ability to research and write grants.
· Has a working knowledge of church dynamics and church budgetary procedures.
· Excellent presentation and communications skills (both written and oral).
· Demonstrated analytical and organizational skills with the ability to problem solve.
· Demonstrated ability to manage multiple tasks simultaneously.
· Proficient with MS Office products.
· Ability to relate to individuals and groups in a manner that will inspire and inform while respecting others and portraying confidence.
· Has the ability to work well with a variety of people, including funders, board, staff, volunteers, clients from diverse backgrounds and communities regardless of race, ethnicity, sexual orientation and identity, disability, age, class, education, or immigration status.
· The ability to take initiative while remaining open to ideas of others.
· Conveys sensitivity to needs of the donors and clients LICS serves.
Personal:

· Flexibility a must as applicant must have the ability to work at various times and days of the week to include weekends to meet the unique needs as required by the job functions.

· Adheres to the highest standards maintaining confidentiality of records and information. 

· Demonstrates professional behavior and conduct.

· Demonstrates empathetic disposition and perseverance. 

· Must be highly enthusiastic and energetic towards the mission of LICS with a track record of building relationships.

· Reflects optimistic and positive attitude.

· Receives information and feedback in an understanding manner and uses good judgment.

· Self-motivated individual who is a self-starter and who has the ability to perform with minimal supervision. 

· Ability to be flexible and adaptable.

· Is a team player.
Prospecting:

· Demonstrated success in solicitation.

· Make adequate new prospect calls on potential donors to secure appointments with the decision​-making abilities.

· Keep adequate records on potential donors and callback dates.

